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Fig 1 Virtual Access Charter
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Fig 2 The top things the Trusts must sort out 
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https://www.guysandstthomas.nhs.uk/about-us/patient-and-public-engagement/joint-programme.aspx
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https://www.lsbu.ac.uk/business/research-enterprise-and-innovation/health-systems-innovation-lab/what-we-do/patient-carer-and-public-involvement-in-covid-recovery/virtual-access-to-care
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Fig 4 Virtual access to care desk research
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What we decided
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https://www.lsbu.ac.uk/__data/assets/pdf_file/0018/332415/Key_Messages_Virtual_access_to_care.pdf
https://www.healthwatch.co.uk/advice-and-information/2020-07-28/getting-most-out-virtual-health-and-care-experience
https://www.healthwatch.co.uk/advice-and-information/2020-07-28/getting-most-out-virtual-health-and-care-experience
https://www.phc.ox.ac.uk/research/resources/video-consulting-in-the-nhs
https://www.england.nhs.uk/coronavirus/publication/video-consultations-for-secondary-care/
https://www.england.nhs.uk/coronavirus/publication/video-consultations-for-secondary-care/
https://www.rcpch.ac.uk/resources/principles-conducting-virtual-consultations-children-young-people
https://www.rcpch.ac.uk/resources/principles-conducting-virtual-consultations-children-young-people
https://www.rcpch.ac.uk/resources/principles-conducting-virtual-consultations-children-young-people
https://www.rcpch.ac.uk/resources/principles-conducting-virtual-consultations-children-young-people
https://www.lsbu.ac.uk/business/research-enterprise-and-innovation/health-systems-innovation-lab/what-we-do/patient-carer-and-public-involvement-in-covid-recovery


Fig 1 Virtual Access Charter
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Fig 11 Consultations Checklist



Fig 13 Top things the trusts must sort out

The Top 10 Things GSTT and KCH should pay attention too 
The participants summarised these priorities for the Trusts: 
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2 The Picker Principles of Person Centred Care. Picker Institute Europe. Available at 
https://picker.org/who-we-are/the-picker-principles-of-person-centred-care/ Accessed 25th September 
2022 

https://www.picker.org/about-us/picker-principles-of-person-centred-care/
https://picker.org/who-we-are/the-picker-principles-of-person-centred-care/
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Citizen participants
When inviting citizens/ patients into the workshop please be cognisant of 

ensuring we have a diverse mix – here are some categories to consider:

Virtual Access Citizen Invitations 

Usual suspects Employed and Unemployed

Comorbidities Cognitive decline

Adjustments (eg LD/ English foreign lang) Digital poverty

Ethnic minorities Across Generations

Carers Across the boroughs

Usual suspects

Employed and Unemployed

Comorbidities

Cognitive decline

Adjustments (eg LD/ English foreign lang)

Digital poverty

Ethnic minorities

Across Generations

Carers

Across the boroughs
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https://www.lsbu.ac.uk/__data/assets/pdf_file/0006/334878/Virtual_Access_To_Care_graphic-14.1.2022-4.pdf
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Virtual Access to Care 
Workshops 

Are you or members of your family or friends 

accessing or not able to access virtual care for any 

of these services? 

• IBD 

• Lung Disease 

• HIV 

• Trauma & Ortho 

• Urology 

• Renal 

Do join a workshop bringing people accessing and not being able to 

access virtual care and the NHS together to develop better 

approaches in your community. We would love it if you could come 

with the people who are helping you at home.  You will meet 

clinicians and health professionals from Guys and St Thomas, King’s 

College Hospital, local community and primary care services, and 

together discuss how to better manage Virtual Access to Care.  

Times and dates 

125-2122-SCH-HSC-Virtual access to care workshops flyer V2.indd   1 11/04/2022   09:32 
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Invitation from Guy’s and St Thomas’ and Kings College Hospital 

to help improve Virtual Access to Care 

 
 
 
 
 

 
 
 
 

Virtual Access to Care 
 
We want to hear from people with a learning 
disability or their parents who have 
experienced Virtual Access to Care. This is 
when you have an appointment delivered by 
phone or online. 

  London South Bank University is working with 
the NHS to bring together local people and 
health professionals. 
 
 
 

 We want to hear from you if you had virtual 
access to care for any of these services: 

• IBD 

• Lung Disease 

• HIV 

• Trauma and Ortho 

• Urology  

• Renal 
 We want to hear from lots of different people, 

including people with learning disabilities, 
about their experience with Virtual Access to 
Care. 
 
 

 We want to talk to you about how we can 
improve Virtual Access to Care for patients.  
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https://www.lsbu.ac.uk/business/research-enterprise-and-innovation/health-systems-innovation-lab/what-we-do/hsil-online-delivery
https://www.lsbu.ac.uk/business/research-enterprise-and-innovation/health-systems-innovation-lab/what-we-do/hsil-online-delivery
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